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Abstract

The aim of this study was to gain an understanding of the attitudes that those involved in the slaughter industry have towards animal
welfare and animal welfare aspects of their work, and also to investigate if gender or characteristics of employment (eg previous
training, role and experience) influence such views. A paper questionnaire consisting of 20 Likert items regarding either animal welfare
or working in the slaughter industry and seven questions designed to gather information on participant gender and job characteris-
tics was distributed to attendees at eleven Animal Welfare Officer (AWO) and Poultry Welfare Officer (PWO) courses run by the
University of Bristol. Responses were received from 215 personnel involved in the slaughter industry. It was found that the views of
the majority of the respondents towards animal welfare were positive. Being female, working routinely with mammals, having a longer
period of time working in the industry, and having previous AWO/PWO training course experience were all associated with signifi-
cantly more positive attitudes towards animals and working in the slaughter industry; while working with birds, and working in an
enforcement or stockperson role had a significant negative influence on the response to some animal welfare- and employment-
related statements. Although it should be considered that individuals attending an animal welfare course may already have an interest
in animal welfare, the results suggest that gender and employment factors do influence attitudes to animal welfare in the slaughter
industry, and that the origins and reasons for development of certain negative views warrant further investigation.
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Introduction 
Many billions of animals are slaughtered in EU slaughter-
houses every year (Eurostat 2019). In order to process
increasing numbers of animals, modern abattoirs have
undergone significant technical advancement and automa-
tion (Fitzgerald 2010). However, abattoirs are still highly
reliant on stockpersons for the handling and movement of
animals from arrival to the point of slaughter. It has been
reported that the attitude of stockpeople working in
abattoirs can influence their behaviour towards livestock,
therefore potentially impacting on welfare (Coleman et al
2003, 2012; Hultgren et al 2014) and, by extension, be
influential with regard to product quality and economic
return (Huertas et al 2015; Gallo & Huertas 2016).
The Theory of Reasoned Action (Fishbein & Ajzen 1975)
was developed to help understand factors that motivate
human behaviour under volitional control. According to the
theory, it is a person’s intention to perform a particular
behaviour which is the primary cause of such behaviour. In
turn, intention to perform a behaviour is determined by an
individual’s attitude, as well as subjective norms (whether
people would approve of their behaviour and what is
expected of this individual) which underlie that behaviour

(Ajzen 1991). In the slaughterhouse situation, it is likely
that ‘subjective norms’ are dictated, somewhat, by what is
expected, and permitted, by management. The Theory of
Planned Behaviour is an extension of the Theory of
Reasoned Action (Ajzen 1985) which attempts to explain
behaviour that is not under complete volitional control, for
example, many behaviours performed by slaughterhouse
personnel are conducted in accordance with ‘standard
operating procedures’ rather than through individual choice.
The Theory of Reasoned Action refers to an individual’s
perception about how easily a specific behaviour can be
carried out, and it is implied that this includes previous
experience and perceived obstacles. This has provided a
basis for predicting behaviour based on an individual’s
attitude, as the individual’s motive for performing a
behaviour will likely be stronger given a more favourable
subjective norm and attitude (Coleman 2004). 
Although generic attitude-behavioural models, such as the
Theory of Planned Behaviour, can be applied across all
livestock sectors, there are specific issues that are relevant to
individual species and to the contexts in which they are
farmed (and slaughtered). Studies have been carried out in
Australia which directly compare the attitudes of stock-
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